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Agent Virtual Meeting

1. Agent schedules a A Ascend L
. - -
virtual home visit 2 T |

PY New Sep 11, 2020 Self Generated
a
Leads
Appointments

_— Meeting Type Date Time
|ll®

Appointments

(3

Recordings

There are no appointments for this lead. Any appointments will be displayed here.

Create a Scope of Appointment Create Home Visit Create Virtual Home Visit

Resources
Past Meetings
0 Date Time Held By Status
Help

No Meetings on record for this Lead. Any held meetings with this lead will show here.

Offline Enroliments
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Schedule Virtual Home Visit

2. Agent selects date and
time of meeting.

Virtual Home Visit with
Whitney Adkins

wéd Seb 23
Thu Sep 24

Today
Sat Sep 26
Sun Sep 27

Cancel
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Meeting is Scheduled @

3. Once the meeting is A Ascend
scheduled it shows under 2 et ——
the appointments list on . S

BOTH the lead detail and ; Rt

- Virtual Home Visit Sep 25, 2020 06:00 PM >
AppOI ntment screens
| ]
Recordings
Create a Scope of Appointment Create Home Visit Create Virtual Home Visit

Past Meetings

e Date
D

Time Held By Status

No Meetings on record for this Lead. Any held meetings with this lead will show here

Offline Enroliments
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Upcoming Appointments Q

4. The meeting now A Ascend e el
shows up In the upcom | ng ik Appointments e @
appointments listing. 2

Leads Upcoming Appointments
-E;q Sep 25, 2020
ll@
AT 1801S Liberty Dr, Bloomington, Indiana 47401
06:03 PM Yo ron §

n Whitney Adkins (812) 361-0478

Recordings

Resources No future seminars found. Any future seminars assigned to you will be displayed here

T
('
©
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Appointment Details

5. Selecting the
appointment will show the
details.

Home Visit with Whitney Adkins

srmeing |

September 25
06:03 PM

9 1801 Liberty Dr
Bloomington, Indiana. 47401

Contact
(812) 361-0478

Go To Lead
Cancel Appointment
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Meeting Controls

6. The agent can text or
email beneficiary the
meeting details.

Virtual Home Visit
with
Whitney Adkins

ﬂ September 25
06:00 PM

&4 Send Email Invite

@ Send Text Invite

[ Start Meeting ]

Cancel Appointment
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Agent Starts Virtual Meeting A

7. Agent starts the A Ascend A IR

meeting. Agent is shown =

. . . Adkins, Whitney ¢ &‘
a preview of their video .
and waits for the - At
beneficiary to join.

Virtual Home Visit Sep 25, 2020 06:00 PM ¥ ‘
Recordings

Create a Scope of Appointment Create Home Visit Create Virtual Home Visit

Past

Past Meetings

0 Date Time Held By Status

No Meetings on record for this Lead. Any held meetings with this lead will show here.

Offline Enroliments
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Agent Meeting Controls

8. Touching the video screen
shows common controls for
the meeting such as mute,
stop video, hangip.

A Ascend
A

Home

@
aa
Leads

Appointments

P

Recordings

Resources

o

Help

Adkins, Whitney ¢

New

Sep 25, 2020

Appointments
Meeting Type
Past

Virtual Home Visit

Self Generated

Date Time

Sep 25, 2020 06:00 PM

Create a Scope of Appointment Create Home Visit

Past Meetings

Date

Offline Enroliments

Time Held By

A

Derek Foreman

Unavailable

Contact Lead

Create Virtual Home Visit

Status

No Meetings on record for this Lead. Any held meetings with this lead will show here.

Not Accepting Calls

‘ Start a Meeting

,ﬂ,‘q \ ‘

Hangup
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Beneficiary Start Screen Q

The beneficiary can click A Ascend *~
link from their email or

text and the meeting ID

will be automatically

entered and the

beneficiary will not see

this screen. If they

manually open a browser

to the website, this is

shown.

Welcome, please enter meeting code to join!
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Beneficiary Text Invitation

6:439 il T -

+1(812) 318-1766
You have been invited to join a
video call with Derek Foreman.
Please click

to
join!

T

OB~ o @O E

Ascend ©2020



Beneficiary Joining

When joining
meeting, Beneficiary
selects camera and
microphone to allow
Ascend access.

A Ascend =~

P=E ] )
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Beneficiary Stopping Video Q

Beneficiary can stop, AAscend ™

start video mute and
share their desktop
(browser dependent)
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Beneficiary Viewing Agent Video @

A Ascend

N0

Ascend ©2020



