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AGENT VIRTUAL MEETING –
ASCEND VIDEO
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Agent Virtual Meeting

1. Agent schedules a 
virtual home visit 
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Schedule Virtual Home Visit 

2. Agent selects date and 
time of meeting. 
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Meeting is Scheduled

3. Once the meeting is 
scheduled it shows under 
the appointments list on 
BOTH the lead detail and 
Appointment screens.
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Upcoming Appointments

4. The meeting now 
shows up in the upcoming 
appointments listing. 
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Appointment Details

5. Selecting the 
appointment will show the 
details. 
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Meeting Controls

6. The agent can text or 
email beneficiary the 
meeting details. 
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Agent Starts Virtual Meeting

7. Agent starts the 
meeting. Agent is shown 
a preview of their video 
and waits for the 
beneficiary to join. 
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Agent Meeting Controls 

8. Touching the video screen 
shows common controls for 
the meeting such as mute, 
stop video, hang-up. 
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Beneficiary Start Screen

ÅThe beneficiary can click 
link from their email or 
text and the meeting ID 
will be automatically 
entered and the 
beneficiary will not see 
this screen. If they 
manually open a browser 
to the website, this is 
shown.



Ascend ©2020

Beneficiary Text Invitation



Ascend ©202013

Beneficiary Joining 

ÅWhen joining 
meeting, Beneficiary 
selects camera and 
microphone to allow 
Ascend access.
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Beneficiary Stopping Video

ÅBeneficiary can stop, 
start video mute and 
share their desktop 
(browser dependent)
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Beneficiary Viewing Agent Video


